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Recommendation 1

Government support for the helpline should ensure that the helpline meets international quality standards, and reaches more children by: 

· raising awareness amongst children by involving the child helpline in projects dedicated to child protection

· including 116 111 in the promotional campaigns and materials

· making recommendations to the telecom providers from all the existing national networks or offering financial resources in order to cover the phone calls traffic; result - free access from all the networks to the child helpline for all the children

Recommendation 2 

The Government should work in greater partnership with the helpline by: 

· acknowledging the helpline as a tool for child protection 

· considering the child helpline a viable source for data on children’s issues on a national level 

Statistics 

Since 2001, the Romanian child helpline answered 1,460,613 calls in total. The potential number of answered calls per year for Romenia is more than 450.000 with the current technological infrastructure
.

Background:

The child helpline in Romania was founded in 2001 within the Phare projects, financed by the European Union and supported by Romtelecom. Starting January 2006, the child helpline continued its activity, becoming a nongovernmental, non profit organization, aiming at protecting and promoting the child's rights in Romania. On 1 October 2008, Asociatia Telefonul Copilului started operating the short number 116 111. The service is operated on a 7 days-a-week basis, from 08:00 – 20:00. 
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� Based on a study by McKinsey consulting company. Data used from ITU (2007) and Unicef (2006).
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