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53rd Session – Mongolia
Recommendations to the UN Committee on the Rights of the Child 

Under the Convention on the rights of the Child (UNCRC),

 the Optional Protocol on the Sale of Children (OPSC)
and the Optional Protocol on Children in Armed Conflict (OPAC)
Prepared by Child Helpline International and Friends 1979 – August 2009
_____________________________________________________________________________
Background
The child helpline in Mongolia is operated by Friends 1979/ The government should ensure that the calls to the helpline are free of costs for the child and the helpline. Additionally, Friends 1979 should be available 24hrs per day. In that situation, with current technologies and infrastructure, the helpline has the potential to answer more than 31,000 calls
. Towards this end, Child Helpline International makes the following recommendations:
Recommendation 1

Government support for the child helpline should ensure the child helpline meets international quality standards, and reaches more children by: 

· Ensuring that the child helpline is toll free for mobile and land lines and is available 24hrs per day, seven days per week. 

· Raising awareness on the child helpline amongst children

· Allocating appropriate resources to the marginalised child 

· Allocating appropriate financial resources to support long-term activities of the helpline including for training and capacity building to meet international quality standards
· Including greater child participation in the development of programmes,  and ensure that relevant legislation is fully implemented

Recommendation 2 

The Government should work in greater partnership with the child helpline by: 

· Acknowledging the helpline as a tool for child protection 

· Considering the child helpline a viable source for data on children’s issues on a national level 

· Facilitating the partnership with its responsible entities strengthening the child protection system in the country (for example – child protection units within the local Social Support Directorates, schools, health services, etc.)

If you wish further information please contact Child Helpline International: 

Johan Martens

Advocacy Officer, Child Helpline International

johan@childhelplineinternational.org

Tel: + 31 (0)20 528 9625

Fax: + 31 (0)20 638 7655 

www.childhelplineinternational.org
� According to an estimate of McKinsey. Data used from ITU (2008) and Unicef (2007)
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